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APPENDIX 3: 

ArtQuimia 

 

1. In what ways does your organisation target and recruit 
disadvantaged young people? How do you follow students once they have left 
your organisation? (250 words max). 

ArtQ had been working primarily with adults (+ young adults) and it wasn’t until 
we joined the STEP Project that we begun targeting and delivering courses for 
young people. The first group of disadvantaged young people came from the 
Torremolinos (Malaga) area. We are currently making use of the “Non Formal 
Learning ‐ re‐engaging NEETs report”’s approach to engage young people and 
our success rate is high. 

Since Malaga is a relatively small city, we follow up our students very easily, as 
we develop a close relationship with them. One way to nurture the relationship 
with students is through paid work.  In other words, whenever working 
opportunities arise ( ie: live events production, recording studios, labels, 
multimedia, etc. ) within ArtQ network, we usually encourage our former 
students to apply.  This is part of our plans to support the development of their 
professional careers.  We also try to support the students’ networks within the 
chain of the music industry and community they are interested in. In addition, 
former students often come back to ArtQ for a coffee or lunch, to ask for 
technical advice and to share information about their projects. 

 

2. How are the course or projects you offer organised? (250 words max) 

We are now piloting the OCN accreditation framework in Malaga. We have run 
two modules (32 hours each units) and we hope to accomplish the accreditation 
process before the summer.   

In addition, the course delivery methodology encourage students to take control 
(self‐manage) of their learning process, giving them the opportunity to decide on 
dates, course content pathways and training material for their   practices, making 
use of consensus ICT based tools. 

 

3. Describe your course structures? (please send outlines) 

As described before, we are currently piloting the OCN structure in a similar 
fashion as our partners Collage Arts, and Mulab  in Italy. 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4. Describe how you recruit, train, support and accredit tutors? (250 
words max). 

4 tutors have been former students from ArtQ.  ArtQ has had only 6 tutors over a 
10 year period. The other two tutors came from a crew of a production company. 
In addition, we often collaborate with other creative industry professionals to 
run master classes, trials sessions, workshops, etc. 

Our tutors training is hands on the job ie tutors have always begun working for 
us as tutor assistants. A complete course last approx 9 months and we have 
never been able to give them an accreditation.  That’s one of the main reasons we 
joined the STEP project. 

 

5. Describe (with images if possible) the main spaces and equipment you 
use for these courses? 

We are currently using two satellite facilities, one in Torremolinos (see images 
below) and the other in Malaga city. The latter has been recently contrated and it 
has 4 classrooms, one specifically designed for digital content (8 computers with 
pro‐sound cards , pro tools  etc ). Two classrooms are used for instrument 
rehersal and recording. And a large multifunction classroom with desks, 
recording equipment, instruments mics, etc.  

See below images of the site in Torremolinos (The Music Youth Hostel). 

     

6. Describe an additional pastoral or social support available for 
students? (250 words max). 

This type of support was not available until we joined STEP in 2008. Prior to 
STEP ArtQ training provision was not targeted at disadvantaged people, as they 
were not our main target group.  In the research carried out for STEP we found 
out that there was a significant number of disadvantaged people we had to 
target. Previously, our groups were primarily a mix of professional technicians, 
musicians and DJs. See brief for ArtQ on Project application. 

 

7.  Describe links, connections and, if relevant, work 
experiences/placements with creative/cultural industries? (250 words max) 

There is not such a thing as a creative and cultural industry in Malaga. A 
significant number of our students have to move to Madrid and Barcelona where 
the sector is more developed and where students can find job opportunities.  

 

8. How are your courses accredited? 

Our offer is non‐accredited 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By whom? N/a 

What level are these courses?  

n/a 

How do they relate to average or normal progression within the education 
system of your country? 

This is not easy to explain, because in Spain there is not an accreditation for the 
contents we offer in the informal education in our sector of music creation and 
sound. 

 Are such qualifications common or usual? 

Not common and completely unusual. 

 

9. How do you accredit ‘soft learning’ outcomes (working with others, 
problem solving, improving own learning, communication skills, emotional 
intelligence). 

Our only way to “accredit” this is by the inclusion of students in the industry, 
realising that they can work on so they have the necessary skills you mention, at 
least to do the work properly, also many of them re‐engage in the formal 
education system. 

 

10. Please identify any websites that describe vocational accreditation 
systems for young people and/or tutors in your country. 

For this I´ve have attached the pdf sends to Hans with the National system 
eduaction, with a translation of the legend. 

 

LINKS: 

For general Info: 

http://www.educaweb.com/contenidos/educativos/sistema‐educativo/ 

Brief with equivalences: 

http://www.spainexchange.com/es/estudiante_info/sistema_educativo.php 

This what Wikipedia says: 

http://es.wikipedia.org/wiki/Sistema_educativo_espa%C3%B1ol 

the pdf original link: 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http://ceipsanjosedecalasanz.centros.educa.jcyl.es/sitio/upload/organigrma_loe
.pdf 

The current law about education: 

http://es.wikipedia.org/wiki/Ley_Org%C3%A1nica_de_Educaci%C3%B3n 

And this one is the most extensive with multiple direct links to almost everything 
about acreditation in spain. 

http://www.oei.es/quipu/espana/index.html 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APPENDIX 4: 

Collage Arts 

 

1. In what ways does your organisation target and recruit 
disadvantaged young people? How do you follow students once they have left 
your organisation? (250 words max) 

Collage Arts actively seeks to provide access and support to under‐represented 
sections of the community (eg: Black, Asian and minority ethnic (BAME) 
communities; refugee communities; asylum seekers; women; lesbian, gay, 
bisexual and transsexual (LGBT) communities; people with disabilities; people 
requiring support with development of basic skills; ex‐offenders and the elderly) 
offering skills, experience and opportunities in music, film, performing arts, 
multimedia, mentoring, business support, studios and a range of resources; and 
progression routes to further and higher education, employment and 
entrepreneurship. Much of the recruitment takes place via outreach work in the 
community and via referrals from partner organisations and other youth and 
community agencies. Collage Arts operates an 'open door' policy and remains in 
contact and continues to provide support to former service users.  Learners are 
encouraged to register with the Collage Alumni website which provides further 
tracking.  

 

2. How are the course or projects you offer organised? (250 words max) 

 

3. Describe your course structures? (please send outlines) 

Commercial Music Programme: 32 week level 3 programme delivered over 2 
days per week.  This is a modular programme with ongoing assessment. 

Performance Skills: a six week level 2 programme delivered over 2 days per 
week. Modular programme with ongoing practical observed assessment and 
artefact production. 

Music Production: a flexible learning programme delivered either one or two 
days per week.  Accreditation is available up to level 2.  Max attendance 15 hours 
per week for 12 weeks. 

NEET (Not in Employment, Education or Training) Engagement Programme: 14 
– 19: a support and development programme for NEET young people.  This may 
include studying towards a level 1 or level 2 qualification.  Typically learners will 
attend a creative workshop once per week and access one to one pastoral and 
employment/educational support. 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4. Describe how you recruit, train, support and accredit tutors? (250 
words max).   

Collage Arts has tried wherever possible to recruit all teaching staff from the 
relevant creative industries (ie music production tutors would be practicing 
producers and/or sound technicians).  If the prospective tutor does not hold a 
formal teaching qualification, Collage Arts will access the relevant training 
necessary to begin teaching (This does not apply to industry guest speakers).  
Many of the teaching personnel are former learners who have continued their 
studies following their course with Collage Arts, have secured employment or set 
up their own creative business and have returned to the organisation with a 
desire to teach. Collage Arts would then access a formal Lifelong Learning Sector 
teaching training programme such as PTLLS (Preparing to Teach in the Lifelong 
Learning Sector).  This is accredited by awarding bodies such as City & Guilds 
and is recognised nationwide. 

 

5. Describe (with images if possible) the main spaces and equipment you 
use for these courses? 

The Recording Studio / Midi Suites / ICT Classroom 

Located at the Selby Centre, the environment houses a 24‐track analogue and 
digital facility with a large live room.  It is used in the main as a training facility 
for the Commercial Music Programme and other music production learning 
projects.  There are also 2 midi pre‐production rooms off the main live room.  
Housed within the main live room is a computer suite and classroom 
environment. 

 

6. Describe an additional pastoral or social support available for 
students? (250 words max). 

Collage Arts provides pastoral support across all of its provision.  Assistance is 
provided to participants in accessing housing, legal advice, health services, 
couselling services. This is provided via a student welfare officer who works with 
many local support agencies and providers and will arrange referral where 
appropriate. 

 

7.  Describe links, connections and, if relevant, work 
experiences/placements with creative/cultural industries? (250 words max).   

Collage Arts manages subsidised creative space for small/medium creative 
business.  Many of these business have provided work experience and creative 
projects to learners in partnership with Collage Arts.  Further, Collage Arts has 
developed productive links with the wider creative industries (EMI Music, 
Universal Music Group, Diaspora, Association of Independent Music et al) and 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has successfully managed apprenticeship models and work experience via this  
network. 

 

8. How are your courses accredited? By whom? What level are these 
courses? How do they relate to average or normal progression within the 
education system of your country? Are such qualifications common or usual?  
Please comment on this (250 words max) 

Collage Arts Learning Programmes are accredited by a number of awarding 
Bodies: National Open College Network (NOCN), NCFE, EDI at levels 1, 2 and 3 

(Equivalence: Level 1  = GCSE grade C to E / Level 2 =GCSE grade A* to C / Level 
3 = A level).  Progression into higher education via these qualifications is a non‐
traditional route 

 

9. How do you accredit ‘soft learning’ outcomes (working with others, 
problem solving, improving own learning, communication skills, emotional 
intelligence). Please comment on this (250 words max). 

‘Soft’ learning outcomes such as problem solving, working with others, 
communication skills etc are formally included in the curriculum of each learning 
programme.  These subject titles can be viewed as non‐dynamic by learners and 
are therefore embedded into creative industry contexts: ie the unit titled 
Problem Solving would appear to the learner as a music/media industry context 
problem (eg copyright infringement, internet piracy). 

 

10. Please identify any websites that describe vocational accreditation 
systems for young people and/or tutors in your country. 

www.qcda.gov.uk 

www.aqa.org.uk  

www.ifl.org.uk 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APPENDIX 5: 

Dimitra 

 

1.  In what ways does your organisation target and recruit 
disadvantaged young people? How do you follow students once they have left 
your organisation? (250 words max) 

The  minimum  duration  of  a  training  program  is  50  hours  and  the  maximum 
1200  hours.  All  training  programmes  of  more  than  100  hours  duration  is 
necessary to integrate modules that relate to preparing the learner for the labour 
market  (to make  CV,  personal  development  strategy,  vocational  guidance,  job‐
finding,  mock  interviews  with  employers,  key  authorities  to  start 
entrepreneurship etc.) and modules for health and safety at work. The practice 
of a training program is implemented in affiliated enterprises and institutions of 
public,  semi‐public  or  private  sector  relating  to  the  subject  of  training.  The 
number  of  trainees  in  each  program  must  be  at  least  10  and  not  exceed  25 
people.  The  total  duration  of  training  per  day  may  not  exceed  eight  hours, 
including  breaks.  The  daily  implementation  of  each  program  is  for  theoretical 
part maximum six hours including breaks. Trainees undergoing evaluation both 
during  the  implementation  of  the  program  and  after  this.  After  successful 
evaluation  is  given  to  each  trainee  a  certificate  of  attendance  of  a  training 
program.  Every  unemployed  trainee  who  completes  a  program  can  again 
participate in a training program only after two months of the completion of the 
previous  programme.  For  every  action  is  compulsory  to  provide  educational 
materials.  Each  training  program  is  implemented  by  certified  structures  of 
vocational training, raising the required trainers by the Register B Certified Adult 
Educators of National Accreditation Centre for Continuing Professional Training 
and Accompanying Support Services (EKEPIS).  

 

2.  How are the course or projects you offer organised? (250 words max) 

Our Organization is implementing training programs in the following themes: 

i. Environment 

ii. Tourism‐Services 

iii. Health‐Welfare 

iv. Culture‐Sports‐Media‐Arts 

v. Pedagogical 

vi. Finance‐Administration 

vii. Information and communications 

viii.  Agriculture 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ix. Construction Projects‐Transport 

We provide a variety of course structures depending on the subject, 
duration and  target group.  

 

3.  Describe your course structures? (please send outlines) 

 

4.  Describe how you recruit, train, support and accredit tutors? (250 
words max) 

The  selection  of  trainers  for  vocational  training  programmes  is  achieved  from 
the  record  of  the  National  Accreditation  Centre  for  Continuing  Professional 
Training  and  Accompanying  Support  Services  (EKEPIS).  The  Register  is 
integrated  all  the  trainers  who  meet  the  requirements  to  participate  in  adult 
education.  The  classification  is  according  to  the  subject  they  teach  but  also  in 
accordance  with  the  teaching  and  professional  experience.  Following  the 
selection  before  the  outset  of  the  training  programme  is  made  a  meeting 
between the programme coordinator and trainers. It is given information about 
the  programme,  the  objectives  set,  the  curriculum,  the  target  group  and  the 
expected results. At the same time a pre‐assessment is attempted by the person 
responsible  for  the  Register  of  Trainers  of  our  Organization.  The  evaluation 
continues  both  during  the  programme  and  at  the  end  of  it  by  the  trainees 
themselves.  In  this way a  record of  all  the  trainers who have been  involved  in 
vocational training programmes is kept based on their score evaluation and the 
necessary certificates. 

 

5.  Describe (with images if possible) the main spaces and equipment you 
use for these courses? 

DIMITRA ITD SA, National Range certified Institute of Training activities have a 
total land area of 2.000m2, using modern facilities at four sites of Greece: Larisa 
(registered office), Athens, Thessaloniki, Trikala. 

i. Larissa:  The  facilities  include  seven  (7)  training  rooms  (capacity  167 
people) ‐ of which three (3) are Information and Technology 

ii. Thessaloniki:  The  annex  has  six  (6)  training  rooms  (capacity  138 
people)‐of which one (1) is Information and Technology 

iii. Athens: The annex has four (4) training rooms (capacity 87 people)‐of 
which one (1) is Information and Technology  

iv. Trikala: The annex has six (6) training rooms (capacity 142 people)‐of 
which  three  (3)  are  Information  and  Technology.  It  also  has  one  (1) 
Laboratory theory. 

During implementation of the training programmes is available to the scientific 
team  of  trainers  and  trainees,  all  the  necessary  logistics  equipment  of  our 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organization, which  serves more efficient  implementation of  educational work. 
In particular it will be available for use: 

A)  Hardware.  PC  with  processor  Pentium  IV,  operating  frequency  to 
2.400MHz, colour screens NEC LCD 17'', 512 MB Ram and hard disk 40GB. 
Interior  network  100MBit,  Internet  access  with  connection  speed 
512Kbps.  Separate  e‐mail  account  for  each  of  the  PCs  Ink  jet  printer, 
scanner, Overhead, TV video and video projector. 

B)  Software.  OS  workstations.  Microsoft  Windows  XP  Professional  SP2 
Greek with SP2. Software applications, all training stations:  

‐ Microsoft Office 2003 Professional Greek, Software Management E‐mail 
Outlook Express, Browser (Web Browser) Internet Explorer.  

Finally, to cross the engagement of trainees during the implementation of 
a  training  program,  along  with  the  use  of  more  material  resources 
available are: 

a. Lending  library  with  books,  updated  educational  materials  for  all 
modules  of  the  program  and  with  other  relevant  manuals  and 
magazines.  Library  «shareware»  programs  and  various  multimedia 
applications. 

b. Area  Internet,  fully  equipped  with  computers  and  permanent 
connection to the Internet, where the entire compiled program will be 
able to practice in the disciplines of the program. 

c. Access  to  the  system  of  asynchronous  distance  training  «e‐Dimitra» 
that  our  Organization  has  developed  in  the  environment  of  the 
Internet. Throughout the course of the program will enable learners as 
a reference and communication between participants of  the program, 
as well as additional educational tool to achieve the educational goals 
of the programme. 

For courses that demand special equipment we cooperate (hiring) with certified 
laboratories depending on the needs.  

 

6.  Describe an additional pastoral or social support available for 
students? (250 words max) 

Trainees have access to advisory services related to training programs which are 
implemented  in  specific  time  period,  related  networks,  social  services 
organisations in the area, social support programs and counselling.  

 

7.  Describe links, connections and, if relevant, work 
experiences/placements with creative/cultural industries? (250 words max) 

In  the  context  of  implementing  training  programs  in  the  field  of  culture,  our 
Organization works  closely  with  businesses  and  the  creative  cultural  industry 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both for the practice of program participants and the subsequent employment to 
them.  Some  of  these  companies  in  our  area  are  the  Municipal  Theatre,  the 
conservatory,  radio  stations,  the  Municipal  Gallery,  the  Folk  Museum  and 
Women's  Cooperative  production  of  cultural  products,  promotion  of  cultural 
events  organisations.  However,  there  are  private  companies  that  have 
established  and  distinguished  in  culture  and  aimed  at  integrating  young 
unemployed people  interested  in cultural policy at  local and regional  level. For 
example,  there  are  workshops  and  exhibitions  of  paintings  by  local  painters, 
sculptors  and  jewellery  workshops,  local  television  stations,  several  cultural 
associations  and  non‐governmental  organizations  aiming  in  sensitizing, 
networking and  recruiting young artists. At this point it should be noted that our 
Organization took over a project promoting cultural development of our city and 
which  concerned  the  motivation  of  citizens  to  use  the  bicycle  as  a  means  of 
transport. The project "My city by bike" related cultural events  in all  the sights 
and  attractions  of  the  city  by  bicycle.  Moreover,  in  collaboration  with  the 
Municipality,  various  artists  working  with  young  artists  created  works  of  art 
within  the  theme  of  bicycles. Whin  another  project  ,  directed  to  young  people 
with different  cultural  roots  and  intended  to provide  them with new  routes  in 
order to explore their capacities in different artistic disciplines  activities like the 
following take place: Audition of young artists in the disciplines of Music, Dance 
and Media  (video,  radio, web arts). Per discipline, weekly workshops,  coaching 
and training young artists in the creation of an art project, Presentation of their 
artistic  project  in National  Festivals  or  big  Cultural  Events where  people  from 
the creative industry are present and make contacts 

 

8.  How are your courses accredited? By whom? What level are these 
courses? How do they relate to average or normal progression within the 
education system of your country? Are such qualifications common or usual?  
Please comment on this (250 words max) 

The  training  programmes  are  certified  by  National  Accreditation  Centre  for 
Continuing Professional Training and Accompanying Support Services (EKEPIS). 
The attention of those programmes offer certification and necessary knowledge 
and skills for the trainees. The level of courses and programmes depends on the 
offered program, the target group,  the contracting authority,  the  labour market 
and  the  socio‐economic  context.    The  necessary  procedures  that  have  to  be 
followed by a vocational  training  institute and to deposit  in EKEPIS  in order to 
certify a training course or program  are as follows: 

a.  Program  Description:  Purpose  of  the  Program,  Objectives  of  the  program, 
expected results at the level of knowledge, skills and abilities. Educational needs 
of trainees, trainees Features, Prerequisites monitoring, program duration. 

b. Program Content: Educational Topics. For each section are: 
I.  Presentation  and  development  of  content.  II.  Documentation  and  correlation 
with  professional  functions  (Standards).  III.  Determination  of  the  expected 
results in terms of knowledge, skills and competences in relation to the criteria 
of  professional  response.  IV.  Educational materials  (printed  and/or  electronic) 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and/or  indicative  bibliography.  V.  Identification  of  objects  of  training  with 
particular reference to: 

‐ Profile trainers 

‐ Methodology for implementing a program (eg theory‐practice) 

‐ Field techniques appropriate for adult education 

‐ Logistical equipment and available resources, human and material  (for 
the entire program) 

c.  Assessment  of  knowledge,  skills  and  abilities:  Assessment  or  examination  of 
trainees  (observation,  examinations,  etc.)  throughout  the  duration  of  the 
programme. Indicative questions / issues review 

 

9.  How do you accredit ‘soft learning’ outcomes (working with others, 
problem solving, improving own learning, communication skills, emotional 
intelligence). Please comment on this (250 words max). 

The  development  of  these  skills  takes  place  through  the  learning  process,  but 
mainly depends on  the experience and communicative  skills of  the  trainer,  the 
interactivity with the other trainees and the trainer, on techniques appropriate 
for adult education,  technical  learning resources and  finally on  the appropriate 
structures and equipment of the Institute of training. However it should be noted 
that  the  consolidation  and  the  progress  of  these  skills  is  based  on  lifelong 
learning, self‐evolving, professional self‐realization and on the conditions offered 
by the social environment. Ultimately what matters most and can contribute the 
maximum  for  each  adult  learner  is  critical  thinking  that  comes  through  the 
transforming learning. 

 

10.  Please identify any websites that describe vocational accreditation 
systems for young people and/or tutors in your country. 

Websites related to vocational accreditation system: 

√ http://www.ekepis.gr/main/  

√ http://www.gsae.edu.gr/ 

√ http://www.oaed.gr/ 

√ http://www.oeek.gr/ 

√ http://www.ypepth.gr/ 

 

 



www.cross-step.org

www.adam-europe.eu/adam/project/view.htm?prj=4541

Supporting Talent to Employment 
Programme (STEP) projects
The STEP programme in the UK is linked to partner agencies in Greece, Holland, 
Italy and Spain. These countries run projects which support the development of skills 
and training through informal and non-formal learning, with funding from Leonardo, 
part of the European Commission’s Lifelong Learning Programme. STEP projects 
are concerned with creating new learning, employment and career pathways for 
disadvantaged and disaffected young people.

The partner projects come together to share their learning and disseminate good 
practice at conferences held in each country in turn. The aim is to develop trans- 
national, European competences for mentors and support workers in the informal 
learning sector.  They will also produce a handbook comparing the different models in 
each country. 




