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STEP Supporting Talent to Employment Programme
Unit 1 
Create a good learning environment

Element 
1.1  Develop a good relationship with learners



1.2  Support learners



1.3  Promote anti-discriminatory practice

Unit Summary

This is about establishing and managing the learning environment so that people can learn effectively 

In element 1 you will ensure that learners are working in a safe environment. You will make learners feel welcome by giving them appropriate time and attention.  You will show that you can listen and respond well are non-judgmental in your interactions.  You will respond to both verbal and non-verbal communications, encourage learners to express their concerns and views, make comments and ask questions at their own pace.  You will communicate with learners in a manner, level and pace appropriate to their abilities, personal beliefs and choices and identify and reduce any blocks to communication with learners

In element 2 you will promote the rights and choices of learners, recognise your own impact on learners and seek guidance from others when you have difficulties supporting learners.  You will explain to learners where they can find extra support and carry out any referral processes

In element 3 you will provide a good role model of anti-discriminatory practice.  You will ensure that your relationships with learners are not exploitative.  You will seek appropriate advice when necessary.  You will take appropriate action when learners or colleagues display discriminatory behaviour against other people and provide learners with support if they wish to complain about discrimination

In the context of this unit, ‘learners’ means participants in a session

Element 1.1

Develop a good relationship with learners

	i     how to carry out risk assessments and     

      awareness of safeguarding procesdures

ii
how to evaluate developments in education, training and qualifications which have a direct effect on the design of learning materials

iii
how to analyse and use developments in learning and new ways of delivery

iv
how to work with learners effectively

v
how to encourage learners to express their views

vi
how to develop a good relationship with learners

vi
how to identify and prepare the types of information learners are likely to need

vii
how to decide whether the language you will be using is appropriate for individual learners

viii
how to put information in an order that is suitable for individual learners


	
	


Element 1.2

Support learners
	What you need to do

a promote the rights and choices of learners in a way which is consistent with your role

b recognise and review the effect your own competence, values and beliefs have on the way learners are supported

c get appropriate guidance if you have difficulties in supporting learners

d recognise and provide support for learners to ensure inclusive practice

e explain to learners where they can find extra support and give them relevant and timely information on support

f carry out referral processes in a positive way that supports learners and their objectives

	What you need to know and understand

i how to identify and deal with any difficulties you may have in supporting learners participation, including different values and beliefs

ii how to promote learners' rights and choices

iii how to identify and give information on learning programmes, qualifications and how to progress through the learning programme

iv how to identify and deal with possible barriers to learning and achievement, including delivery methods, times, places, a lack of support for people with special needs, and a lack of facilities

v how to make sure that everybody acts in line with health, safety and environmental protection legislation and best practice
	


Element 1.3

Promote anti-discriminatory practice

	What you need to do

a show that you do not discriminate against individual learners

b ensure that you do not exploit learners or misuse your role and power

c get appropriate advice if you are not sure about practices that do not discriminate against other people or if you think you may have discriminated against someone

d take appropriate and consistent action when learners or colleagues discriminate against other people

e support individuals who want to complain about discrimination

f take appropriate action if a colleague or student discriminates against somebody

	What you need to know and understand

i
how to identify issues of equal opportunities and practices that do not discriminate against people in relation to promoting individual learning

ii
how to promote equal opportunities, valuing diversity and access to learning, including procedures for choosing and recruiting learners, and the choice of learning programmes and qualifications that are available to learners

iii
how to identify and deal with discrimination

iv
how to identify and use the concepts of unlawful, direct or indirect discrimination

v
how to use equal opportunities codes of practice effectively

vi
how to identify and apply relevant legislation on individuals' rights





EVIDENCE REQUIREMENTS

for

Unit 1.1:-
Create a climate that promotes learning

	Product Evidence


	The professional discussion and observation MUST provide evidence of the following:


	You should be prepared to discuss the following:

	You must show evidence that you have produced 1 Record of an Observation

by an Assessor

Or

A Witness*

Your evidence must also show 1 record of a professional discussion between yourself and your assessor

Your evidence must also show

how you deal with individuals and groups (4 or more learners), e.g. if the observation is for a group then the professional discussion should include how you deal with individuals.

* This witness must have been agreed by the assessor prior to the observation taking place
	Observation Record

This must show how you:-

· Made learners feel welcome and safe by giving them the time and attention they needed.

· Worked with learners in a way that shows you accepted them and wanted to listen to them.

· Identified and responded to the verbal communication and body language of learners.

· Encouraged learners to express their concerns, make comments and ask questions at their own speed.

· Encouraged learners to express their views without having a negative effect on the rights of other people.

· Communicated with learners in a manner, level and speed that was appropriate to their abilities, personal beliefs and choices.

· Explained to learners where they could find extra support and gave them timely information on support.

· Explained to learners any limits of extra support.


	· How to identify issues of equal opportunities and practices that do not discriminate against people in relation to promoting individual learning.

· How to promote learners’ rights and choices.

· How to identify and deal with possible barriers to learning and achievement, including delivery methods, times, places, a lack of support for people with special needs, and a lack of facilities

· How to promote equal opportunities, cultural diversity and access to learning, including procedures for choosing and recruiting learners, and the choice of learning programmes and qualifications that are available to learners.




EVIDENCE REQUIREMENTS

for
Unit 1.2 :-
Create as climate that promotes learning

	Product Evidence


	The professional discussion and observation MUST provide evidence of the following:


	You should be prepared to discuss the following:

	
	Professional Discussion Record
This must address the following issues:-

How you would:-

· Identify and reduce any limits or barriers to communicate with learners.

· Promote the rights and choices or learners in a way which is consistent with yoru role.

· Recognise and review the effect your own competence, values and beliefs have on the way learners are supported.

· Get appropriate guidance if you have difficulties in supporting learners.

· Recognise and explain any limits to the support available for learners.

· Carry out referral processes in a positive way that supports learners and their objectives.

· Show that you do not discriminate against individual learners.

· Ensure that you do not exploit learners or misuse your role and power.
	· How to develop a good relationship with learners.

· How to identify and prepare the types of information learners are likely to need.

· How to put information in an order that is suitable for individual learners.

· How to decide whether the language you will be using is appropriate for individual learners.

· How to identify and deal withy any difficulties you may have in supporting learners, including different values and beliefs.

· How to identify and give information on learning programmes, qualifications and how to progress through the learning programme.

· How to identify and deal with discrimination.




EVIDENCE REQUIREMENTS

for
Unit 1.3 :-
Create as climate that promotes learning

	Product Evidence


	The professional discussion and observation must provide evidence of the following:
	You should be prepared to discuss the following:



	
	· Get appropriate advice if you are not sure about practices that do not discriminate against other people or if you think you may have discriminated against someone.

· Take appropriate and consistent action when learners or colleagues discriminate against other people.

· Support individuals who want to complain about discrimination.

· Take appropriate action if a colleague discriminates against somebody.


	· How to make sure that everybody acts in line with health, safety and environmental protection legislation and best practice

· How to identify and use the concepts of unlawful, direct or indirect discrimination.

· How to use equal opportunities codes of practice effectively.

· How to identify and apply relevant legislation on individuals’ rights

· How to evaluate developments in education, training and qualifications which have a direct effect on the design of learning materials.

· How to analyse and use developments in learning and new ways of delivery.




